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How to Use This Guide

The Hockey Queensland Return to Play Guidelines have been developed to assist Associations, Clubs and Venue Operators 
to prepare a COVID Safe Plan. This document is to be used as a source of information on how hockey can meet the 
restrictions under Stage 3. This plan has been updated from the “Return to Play Guide Stage 2 Restrictions” issued on the 
22 May 2020.

This guide has been developed to meet the principles set out under the Field Team Industry Plan and is designed to help 
hockey clubs, Associations and venues update their Stage 2 plans.  Although some things are easing such as more people 
in a venue, general hygiene, social distancing and cleaning remains.  

Your COVID Safe Plan should cover off on the activities, assets and people your organisation is responsible for. 

If you require assistance putting your COVID Safe Plan together or have any questions please contact any of the Hockey 
Queensland staff below:

Greg Gunner 

SHC Facility Manager 

E: ggunner@hockeyqld.com.au

M: 0428 870 168

Sue McLatchey 

Member Services and Participation Manager 

E: SMcLatchey@hockeyqld.com.au

M: 0412 413 324

Alison Lyons 

CEO

E: alyons@hockeyqld.com.au

M: 0423 530 989

 

mailto:ggunner@hockeyqld.com.au
mailto:SMcLatchey@hockeyqld.com.au
mailto:alyons@hockeyqld.com.au


Page 3

Return To Play Guidelines Under Stage 3 RestrictionsReturn To Play Guidelines Under Stage 3 Restrictions

Contents
Overview ........................................................................................................................................... 4
General Information ........................................................................................................................... 6

Queensland Government ................................................................................................................ 6
Hockey .......................................................................................................................................... 6
COVIDSafe App .............................................................................................................................. 6
COVID-19 Symptoms ...................................................................................................................... 6

HQ Return to Hockey Guidelines as per the Easing of Queensland Restrictions ..................................... 7
Communication of HQ Return to Hockey Guidelines ......................................................................... 7

Principles for Stage 3 ........................................................................................................................ 7
Industry COVIDSafe Plans .............................................................................................................. 7
Contact ......................................................................................................................................... 7
Facility Capacity ............................................................................................................................ 8
Facility Usage ................................................................................................................................ 8
Events ........................................................................................................................................... 9

Return To Competition ..................................................................................................................... 10
Hockey Queensland Player/Officials Safety and Well Being Directive .............................................. 10
Competition Rule Update .............................................................................................................. 10
Start of Match ............................................................................................................................. 10
Spitting and Bushman’s Blow ........................................................................................................ 10
Communication pre match - Umpires ............................................................................................ 10
Temporary Suspensions ............................................................................................................... 11
Players Protective Equipment (on field umpires) ............................................................................ 11
Reporting of Incident within the match .......................................................................................... 11

Competition Checklists .................................................................................................................... 12
Return to Competition in Stage 3 .................................................................................................. 12
Technical Official Checklist .......................................................................................................... 12
Umpire Checklist ......................................................................................................................... 14

Stage 3 Operation Checklists ........................................................................................................... 16
Checklist For Facility Managers / Venue Operators ............................................................................ 22



Page 4

Return To Play Guidelines Under Stage 3 Restrictions

Overview
On 30 June 2020, the State Government announced the easing of further restrictions and Stage 3 of the Roadmap to easing 
Queensland’s restrictions, will commence at noon on 3 July. 

Under Stage 3, sport competition and revenue generating activities such as running a canteen, can recommence under the 
updated industry plan. 

The Industry Plan accepts the following as key considerations: 

• The health and safety of members, participants, coaches, officials, administrators/volunteers, visitors, families and 
the broader community is the number one priority;

• Members, participants, coaches, officials, administrators/volunteers, families and the broader community need to be 
engaged and briefed on the Field Team Sporting Industry’s return to sport plans which are specific to each sport;

• Facilities are assessed and appropriate plans are developed to accommodate upgraded hygiene protocols, physical 
distancing and other measures to mitigate the risk of transmission of COVID-19;

• Training and/or competition cannot resume until the arrangements for sport operations and facility operations are 
finalised and approved, if necessary; and

• At every stage of the return to sport process the Field Team Sporting Industry must consider and apply all applicable 
State Government and local restrictions and regulations. The Sports Industry needs to be prepared for any localised 
outbreak at our facilities, within our competitions or in the local community.

The Plan is guided by the following principles: 

Contact 

Full contact is permitted on the Field of Play similar to pre-COVID contact activities. At all other times, participants, 
coaches, officials, trainers and spectators are to observe social distancing requirements and undertake sound hygiene 
practices (i.e. sanitations) as detailed in the relevant approved Industry COVID Safe Plan. 

Facility Capacity 

The total number of people to attend training, competition and events is to be based on the social distancing standard of 
one person per four-square metres. Group segmentation and buffer zones will be used to limit co-mingling. Risks will also 
be managed through mandatory record keeping, which could include the use of technology (e.g. movement tracking apps, 
ticket purchasing)

Facility Usage

All elements of community sport, recreation and fitness facilities to be accessible in line with relevant health guidelines 
and directives. Including revenue generation activities (i.e. canteens) to resume and use of all facilities required for training 
and competition (change rooms). 

Events

Activities are to resume including championships, markets, carnivals and gala days. The total number of people allowed to 
attend an event will be based on the social distancing standard of one person per four-square metres. Whole of Government 
event principles are to be applied in addition to measures to reduce co-mingling between groups. 
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Stadia

Crowds to return to stadia with strict social distancing measures and hygiene practices remaining central to COVID Safe 
Plans for stadia, in line with Public Health Directives. Crowd capacity will be limited and based on the social distancing 
standard of one person per four-square metres. Group segmentation and buffering measures will be used to reduce co-
mingling. 

Industry COVID Safe Plans

All activity is to be conducted in accordance with relevant Industry and Stadia COVID Safe Plans and Public Health 
Directives. This includes organisations detailing how all persons at the activity/facility will be tracked, and traced, including 
spectators.

The Board and Management of Hockey Queensland (HQ) are committed to delivering a safe, enjoyable and successful 
hockey season in 2020.  To help us get back on the hockey pitch in accordance with the State Government direction, we 
have been liaising with the Queensland Sport & Recreation (QSR) and utilising The AIS Framework for Rebooting Sport in 
a Covid-19 Environment principles and the Hockey Australia Return to Play Framework to develop the Return to Hockey 
Guidelines (the Guidelines).  As the Guidelines continue to evolve relying on updated direction by relevant authorities, HQ 
will state the date of when the document was last updated and version number in the footer of the document.  

In the event there are changes which will have a material impact on our Associations’ guidelines or operations, HQ will 
highlight these changes in a summary document and distribute via the Association and Club Bulletin (the Bulletin) and 
by updating the relevant information on the HQ website. In some instances, HQ will send the information directly to the 
Associations and repeat the information in the Bulletin. 

In addition to the guidelines this document also provides checklists for Stage 3 activities.
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General Information
Queensland Government
COVID19 Queensland

Roadmap to easing Queensland’s restrictions

COVID-19 Checklist for hospitality

Qld Health Advice

QLD Health Declared COVID 19 Hot Spots

Hockey 

Hockey Queensland COVID Safe Hub

EVA Check In

Hockey Australia COVID Safe Hub

COVIDSafe App
We encourage the Hockey Community to download the COVIDSafe app. The COVIDSafe app helps find close contacts of 
COVID-19 cases and speeds up the current manual process of finding people who have been in close contact with someone 
with COVID-19.

The app helps State and Territory health officials to quickly contact people who may have been exposed to COVID-19. This 
means you’ll be contacted more quickly if you are at risk. This reduces the chances of you passing on the virus to your 
family, friends and other people in the community.

State and Territory health officials can only access app information if someone tests positive and agrees to the information 
in their phone being uploaded. The health officials can only use the app information to help alert those who may need to 
quarantine or get tested.

The COVIDSafe app is the only contact trace app approved by the Australian Government. 

In preparing the Return to Hockey Guidelines, the safety and protection of the health of individuals and communities has 
been the primary focus and will remain the focus while the risk of COVID-19 transmission remains.

COVID-19 Symptoms
The Coronavirus can affect individuals in different ways, most infected people will develop mild to moderate symptoms of 
the virus which may include

•	 Fever   
•	 Dry Cough   
•	 Tiredness  
•	 Flu like Aches & Pains

Some people may experience the following symptoms

•	 Nasal Congestion 
•	 Sore Throat 
•	 Runny Nose  
•	 Diarrhea

If you are experiencing any of the above symptoms or have been in contact with someone who has tested positive 
to COVID-19 or had the above symptoms within the last 14 days, please do not present at a hockey venue and follow 
appropriate quarantine and testing requirements. If you suspect you may have the coronavirus disease (COVID-19) call the 
dedicated hotline – open 24 hours, 7 days - 1800 675 398.  Please keep Triple Zero (000) for emergencies only.

https://www.covid19.qld.gov.au/government-actions/roadmap-to-easing-queenslands-restrictions/sport/restrictions
https://www.covid19.qld.gov.au/government-actions/roadmap-to-easing-queenslands-restrictions/sport/restrictions
https://www.covid19.qld.gov.au/__data/assets/pdf_file/0020/127235/COVID-Safe-Checklist-RestCafes.pdf
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-status/hotspots-covid-19
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-status/hotspots-covid-19
http://Hockey Queensland COVID Safe Hub 
https://www.evacheckin.com/
https://www.hockey.org.au/about/covid-safety-support-hub/
about:blank
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HQ Return to Hockey Guidelines as per the Easing of Queensland Restrictions 
Communication of HQ Return to Hockey Guidelines
The Return to Hockey Guidelines will be emailed directly to HQ Association Presidents and Secretaries in the first instance.  
A link to the plans will be placed on the HQ Website and notification posted on social media sites with regular updates to 
ensure members are reading most recent versions.

Any HQ Association and Club returning to hockey activities in Stage 3 must prepare a plan that adheres to these 
guidelines.  

Any Association or Club found not to have a plan that adheres to the Government restrictions will not have their activities 
endorsed by HQ and participants will not be covered for insurance purposes. 

Principles For Stage 3 
Industry COVID Safe Plans
All activity is to be conducted in accordance with relevant Industry and Stadia COVID Safe Plans and Public Health 
Directives. This includes organisations detailing how all persons at the activity/facility will be tracked, and traced, 
including spectators.

Associations must follow the Industry COVID Safe Plan to be able to return to contact in competition and training  as well 
as resume revenue generating activites. 

Contact:
Full contact is permitted on the Field of Play similar to pre-COVID contact activities. At all other times, participants, 
coaches, officials, trainers and spectators are to observe social distancing requirements and undertake sound hygiene 
practices (i.e. sanitations) as detailed in the relevant approved Industry COVID Safe Plan. 

Competitions can resume and contact at training. However off the pitch social distancing requirements and general 
hygiene measures remain. These include:

• When possible shower at home prior to training or competition and wear clean clothing.

• Wash your hands before and after training and competition.

• Take care to store your mouthguard appropriately when not in use and don’t rinse it in public if possible; don’t share 
sticks, clothing, towels etc.

• Bring your full water bottle to training with your name clearly visible on the bottle. Participants must not share water 
bottles.

• Use hand sanitiser when entering and exiting the venue and as required during your session.

It is also recommended to continue to stagger training and competition start times to allow time to clean dugouts and 
high touch areas. Spitting, clearing of nasal passages is not permitted. Please refer to the Return to Competition section 
for more information. The principle of ‘Get in, Train, Get Out’ remains.
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Facility Capacity: 
The total number of people to attend training, competition and events is to be based on the social distancing standard 
of one person per four-square metres. Group segmentation and buffer zones will be used to limit co-mingling. Risks will 
also be managed through mandatory record keeping, which could include the use of technology (e.g. movement tracking 
apps, ticket purchasing)

• Hockey venues must consider their capability to manage the expected number of people at the venue in regards to 
all of the requirements. 

• Total number of people to attend training, competition and events is to be based on the social distancing standard of 
one person per four-square metres.

• Contact tracing information (attendance registers) must be kept for all participants, officials, spectators and anyone 
else who attends the competitions, event, and facility. Information is retained for 56 days (8 weeks).

• Those associated with the competition will be recorded in Revolutionise Sport or wherever you keep your match 
records. 

• Any person who is feeling unwell or has returned from international travel or has visited one of the declared hot 
spots in Australia should be refused entry. For a list of declared hot sports please click here.

• Spectators and others can be recorded through EVA Check In which is free for all Associations.

• EVA Check In is contactless and simply requires visitors to scan a QR Code to register their attendance. 

• All Associations will receive a log in for the system. Please contact Alison at alyons@hockeyqld.com.au if 
you have not received your log in details. 

• Consider separation of attendees into zones as appropriate to prevent co-mingling – including players/participants/
teams, officials and spectators. Hard barriers are not required however if you are expecting large numbers we 
recommend segmenting areas for ease of track and tracing. 

• We encourage Associations to continue to use different entry and exit points for a venue, this will also allow 
spectators check in at different zones for ease of track and tracing. 

• At all times participants, coaches, officials, trainers and spectators are to observe physical distancing requirements 
as per Stage 2, with the exception of on-field training and competition where full contact in line with the rules of 
hockey can take place. 

• Clear signage must be up at the venue encouraging social distancing.

• Where possible place marks on the floor indicating the distancing required.

• Ensure patrons agree to social distancing as part of the terms and conditions of entry. 

• It is everyone’s responsibility to abide by the social distancing and general hygiene rules. However venues and clubs 
are required to communicate what is expected. 

Facility Usage
All elements of community sport, recreation and fitness facilities to be accessible in line with relevant health guidelines 
and directives. Including revenue generation activities (i.e. canteens) to resume and use of all facilities required for 
training and competition (change rooms).

Venues should update their Facility Safety Management Plan to allow for communal facilities to be fully utilised including 
change rooms and canteens. 

• Consider the flow of people coming in and out of change rooms around the start and end of games. 

• Allow enough time to wipe down the high touch areas in change rooms, dugouts and tech benches.

• Communal showers must be cleaned in line with work health and safety instructions. 

• Venues wanting to resume food and beverage services must complete a COVID-19 Checklist for dining at restaurant, 
cafes, pubs, clubs, RSL clubs and hotels or adopt the Retail Food Services Industry COVID Safe Plan.

https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/current-status/hotspots-covid-19
mailto:https://www.evacheckin.com/?subject=
mailto:alyons%40hockeyqld.com.au?subject=
https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0005/191678/covid-19-overview-and-guide.pdf
https://www.covid19.qld.gov.au/__data/assets/pdf_file/0020/127235/COVID-Safe-Checklist-RestCafes.pdf
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Other things to consider include:

• Venue entry and exits remain separate where possible to maintain the seamless flow of participants and attendees 
through the venue.

• Where possible reduce over-lap and congestion by staggering start times.

• Physical distancing markers are in place. 

• General hygiene and cleaning practices remain.

• Handrails. 

• Sign in tables.

• Toilet facilities – including toilet lids, seats, taps and basins, cistern push buttons, toilet roll holders, doors, 
benches, hand dryers, paper towel. 

• Bins not to have lids and to be emptied.

• Where possible prop toilet doors open to limit touching handles. Where this is not possible for privacy reasons, 
place rubbish bins outside of toilet facilities to encourage patrons to open doors with hand towels then dispose 
of on exit.

• Paper towel, soap, and hand sanitiser levels to be monitored regularly.

HQ recommends that a COVID Safe Coordinator is allocated to each training session and or match to take responsibility 
of completing the cleaning requirements before the next group arrives. 

Events
Activities are to resume including championships, markets, carnivals and gala days. The total number of people allowed 
to attend an event will be based on the social distancing standard of one person per four-square metres. Whole of 
Government event principles are to be applied in addition to measures to reduce co-mingling between groups.

Hockey carnivals, championships and gala days can resume with the total number of people allowed to attend to 
be based on the social distancing standard of one person per four-square metres, in addition to outlined physical 
distancing, sanitation, hygiene and contact tracing requirements.



Page 10

Return To Play Guidelines Under Stage 3 Restrictions

Return to Competition
Hockey Queensland Player/Officials Safety and Well Being Directive

Competition Rule Update

As Community Hockey commences, Hockey Australia has provided some guidelines and recommendations that compe-
titions can implement/amend as necessary to meet the various State and Association competition and venue require-
ments.

Hockey Queensland is supportive of the penalties outlined in the Spitting and Bushman’s Blow as stated below and this 
document serves as a directive to all Associations.

Start of Match
Rule 6.1 – a coin is tossed: the team which wins the loss has the choice of which goal to attack in the first two quarters 
of the match or to start the match with a centre pass.

 Updated Rule 6.1 – Coin Toss will not be required.  Home team OR team in Left Dugout gets the ball first and  
 defends the goal which is closest to their dugout.  Swap for second half. 

Spitting and Bushman’s Blow  
Spitting and bushman nose blowing (blowing your nose without a handkerchief or tissues etc) is a practice that unfortu-
nately occurs in our sport and must stop as it poses a significant risk to other participants.

 Updated Rule - A minimum of a Green card (2 minute suspension) to be issued to any player or participant   
 caught spitting or bushman nose blowing on the field / playing surface.  Repeat offenders (i.e. player (s) offend 
 ing more than once) to be shown a yellow card (10 minute suspension).  

The above competition rule emphasizes the need for players/officials to refrain from spitting on the turf/playing surface.  
Greater safety concerns are now evident and as players often slide on the turf which can cause open grazes on knees / 
elbows, it is incumbent on our Associations to enforce further protection measures for player wellbeing.  

Team Managers and other team/club officials should ensure that their players understand that this behaviour is also 
unacceptable in team benches and change rooms. Respect for all teams and their wellbeing requires team benches and 
change rooms to be kept as clean as possible to provide the best protection for all.  

Enforcement of the Spitting and Bushman’s Blow updated rule is in addition to the “Blood Policy” which all Associations 
would have in their Competition Rules.

Communication Pre Match - Umpires
Umpires to address the Captains, prior to the commencement of the match, to ensure they are aware of the penalties for 
breach of the Spitting and Bushman’s Blow updated rule. This communication would serve as the “warning to players” 
and for subsequent offences the penalties will be applied. 

It is also timely to reinforce with all players and team officials that players do NOT remain on the field with open wounds. 
Players must leave the field and have the bleeding stopped and the wound covered before they can retake the field. 

Where there is a Technical Officer (TO) on the Match

• Before the start of the match, TO will confirm with both Team Managers that players are fully aware of the Enforced 
Competition Rule;

• If during the match a TO becomes aware of team personnel spitting or bushman nose blowing within the team bench 
area, they should address this with the Team Manager immediately.



Page 11

Return To Play Guidelines Under Stage 3 Restrictions

Temporary Suspensions
Current Rule – suspended players to serve their suspension in the designated area in the technical bench.

 Updated Directive - Where technical officials and benches are in use – Suspended players should be situated  
 in their own team dugouts and not on communal chairs or in the tech bench. TO is to still time the    
 suspension period, directing the player when they can re-enter the match.  All other suspension rules apply.

Players Protective Equipment (on field umpires)
The sharing of protective equipment among teammates creates a greater risk for the spread of COVID-19 through the 
close proximity these items have to players’ respiratory system.

 Updated Directive – All protective equipment, including face masks, gloves, (and any other defensive PC equip 
 ment to be used) are NOT to be shared under any circumstances.  Accordingly defenders at penalty corners   
 will need to have their own identified equipment (e.g. coloured marking) to be allocated and worn solely   
 by themselves. Due to these changes defensive players are now going to need sufficient time to identify and put  
 on their own protective equipment. Umpires need to allow players acceptable time to do this. Umpires must still  
 proactively manage the PC set up process.

Given the seriousness of the COVID-19 issue within our Community, it would be disappointing if there was any need for 
further action than detailed above.  Team Officials are asked to provide their total support to this action for the safety of 
all Hockey members.

Reporting of Incident within the Match
Associations may consider a reporting mechanism for cards or warnings to Team Managers in relation to Spitting and 
Bushman’s Blow offences which can then be communicated directly with the offending club.
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DOWNLOAD PDF VERSION HERE

http://hockeyqld.com.au/wp-content/uploads/2020/07/TECHNICAL-CHECKLIST.pdf
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DOWNLOAD PDF VERSION HERE

http://hockeyqld.com.au/wp-content/uploads/2020/07/UMPIRE-CHECKLIST.pdf
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DOWNLOAD PDF VERSION HERE

http://hockeyqld.com.au/wp-content/uploads/2020/07/Stage-3-Facility-Managers-Venue-Operators.pdf
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